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Customer Advisory #134 — 2009
North Africa Congestion & Logistic Imbalance Surcharges
All Services Outbound Canada

Dear valued customers,

Effective November 1%, 2009, CMA CGM (Canada) Inc. will apply Congestion (CS) and
Logistic Imbalance Surcharges (LIS) on all cargo moving from Canada to North
Africa destinations. The new surcharges listed below will apply to all cargo received on or after
the effective dates specified below.

Congestion Surcharge (CIS)

Effective Date Destination Surcharge Level
November 1, 2009 Algiers USD $300 / TEU
November 1, 2009 Bejaia USD$30 / TEU
November 1, 2009 Tripoli USD$160 / TEU

Logistic Imbalance Surcharge (LIS)

Effective Date Destination Surcharge Level
November 1, 2009 Algeria USD $200 / TEU
November 1, 2009 Libya USD $200 / TEU
November 1, 2009 Casablanca USD $200 / TEU
November 1, 2009 Agadir USD $120/ TEU
November 1, 2009 Tangiers USD $200 / TEU
December 1, 2009 Algeria USD $220 / TEU
December 1, 2009 Libya USD $220 / TEU
December 1, 2009 Casablanca USD $220 / TEU
December 1, 2009 Agadir USD $140 / TEU
December 1, 2009 Tangiers USD $220 / TEU
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As a reminder, the following previously implemented surcharges will still apply to all shipments
from Canada to North Africa destinations.

Peak Season Surcharge (PSS)

Effective Date Destination Surcharge Level

August 15, 2009 until further notice. All North Africa destinations USD $150 / TEU

Emergency Freight Revision (EFR)

Effective Date Destination Surcharge Level

August 1, 2009 until further notice. Morocco destinations only USD $300 / TEU

All of the surcharges mentioned above are specific to North Africa trade, and can be modified as
the operational situation requires, givenl5 days advanced notification.

Thank you for your continued support. Should you have any questions or concerns regarding
this adjustment, please contact your local CMA CGM (America) sales representative. For current
schedule activity, please visit our Web site at www.cma-cgm.com.

Best regards,

Martial Farjas

Export Trade Manager

CMA CGM (CANADA) INC.
Office: (514) 908-7001
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