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Customer Advisory #149 — 2009
Emergency fuel adjustment factor (EFAF) revision
USA to Australia and New Zealand

Dear valued customers,

Effective December 15", 2009, CMA CGM (America) LLC will adjust the Emergency Fuel
Adjustment Factor (EFAF) for all cargo moving from all U.S. and Canada origins to Australia and
New Zealand destinations as follows:

USD $ 644.00 20’ container (all types)
USD $ 1288.00 40’ container (all types)

This EFAF adjustment is a result of fluctuations in bunker fuel, and will be applied to all cargo
upon receipt at store door, rail ramp, and ports on or after December 15, 2009.

Thank you for your continued support. Should you have any questions or concerns regarding
this adjustment, please contact your local CMA CGM (America) LLC sales representative. For
current schedule activity, please visit our Web site at www.cma-cgm.com.

Best regards,

Robert Genovese

Trade Manager

Australia and New Zealand
(757) 961 2425
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5701 Lake Wright Drive, Norfolk, Virginia 23502-1868, Tel: 1-877-556-6308
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