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Customer Advisory #150 — 2009
Equipment Imbalance Surcharge (EIS)
Transpacific Westbound Trade from Canada

Dear valued customers,

Effective December 1%, 2009, CMA CGM (America) LLC will implement an Equipment
Imbalance Surcharge (EIS) on all cargo sailing from Vancouver to all destinations on our
COLUMBUS and FUJI services. The new EIS will be as follows:

USD $150 40’ST container
USD $250 40’HC container

Implementation of the new EIS will cover equipment repositioning costs and imbalance
surcharges for 40'ST and 40'HC equipment, and will help us to continue providing the high level
of customer of service that is expected by our customers. Charges are effective on 40'ST and
40'HC equipment received on or after December 1, 2009.

Thank you for your continued support. Should you have any questions or concerns regarding
this adjustment, please contact your local CMA CGM (America) LLC sales representative. For
current schedule activity, please visit our Web site at www.cma-cgm.com.

Best regards,

Martial Farjas
Export Trade Manager

CMA CGM (CANADA) INC.
Office: 514-908-7001

CMA CGM (America) LLC
5701 Lake Wright Drive, Norfolk, Virginia 23502-1868, Tel: 1-877-556-6308


http://www.cma-cgm.com/

