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Customer Advisory #182 — 2009
Black Pearl Winter Service Rotation
Suspension of Norfolk & Boston Port Calls
Effective January, 2010

Dear Valued Customer,

Effective with voyage BY049S, CMA CGM (Caribbean) LLC will temporarily suspend the
Norfolk and Boston port calls of the Black Pearl Service until further notice. The new winter
rotation will be:

NEW YORK-> HALIFAX > KINGSTON > NEW YORK
The last voyage to call the ports of Norfolk and Boston will be BYO44N/BYO045S;

voyage BY046N/BY047S will be cancelled; and voyage BY049S will begin the new rotation.
Current schedule as follows:

BY44N
Kingston 25 Dec 09
Norfolk 29 Dec 09

BY045S
Norfolk 29 Dec 09
New York 30 Dec 09
Boston 01 Jan 10
Halifax 02 Jan 10
Kingston 07 Jan 10

Thank you for your continued support. Should you have any questions or concerns regarding
this adjustment, please contact your local CMA CGM (Caribbean) LLC sales representative. For
current schedule activity, please visit our Web site at www.cma-cgm.com.

Best regards,

Alain Aurousseau

Trade Director Mexico-CAM-Caribbean
CMA CGM (Caribbean) LLC.

305) 398 - 3600
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