
August 13, 2009 

 
 

Customer Advisory #100 – 2009                                      
U.S. Export Roll Fee Changes  
Effective September 12, 2009 

 
 

Dear valued customers,  
 
Effective September 12, 2009, CMA CGM (America) LLC will modify our current roll fees for all 
export shipments that are rolled to a different vessel after containers have already been 
delivered to the marine terminal.  Roll fees are as follows: 
 

• USD $200 – Incurred on each container sailing from all U.S. Ports except Miami. 
• USD $90 – Incurred on each container sailing from POL Miami. 

 
The above mentioned roll fees will be incurred each time a booking is rolled after it has already 
been delivered to the marine terminal.  All roll fees plus any additional charges incurred to 
implement the requested rolls, such as shifting & re-handling fees, will be applied to the shipper’s 
bill of lading.  Any port demurrage will be separately invoiced.  Rolls made for the convenience of 
CMA CGM will not be subject to roll fees.  
 
**Re-handling fees apply when changes are made to a booking (i.e. change of POD) which may 
not require a vessel change.  In the event of such changes, re-handling fees will bee assessed in 
addition to the above charges as they apply. 
 
Thank you for your continued support. Should you have any questions or concerns regarding this 
adjustment, please contact your local CMA CGM (America) LLC sales representative. For current 
schedule activity, please visit our Web site at www.cma-cgm.com. 
 
 
Best regards, 
Todd Rives 
Vice President 
Export Trade and Line Management 
(757) 961-2298 
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