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Customer Advisory # 104 — 2009

General Rate Increase (GRI)
Northern Europe to Canada

Dear Valued Customer,

Please be advised the effective September 1, 2009 CMA CGM (Canada) Inc.
will implement a General Rate increase (GRI) for all imports into Canada (East
and West Coast ports) from Northern Europe, as follows:

USD 400 per 20’ container
USD 500 per 40’ container

This increase will apply on all dry or refrigerated cargo, received and moving
under a CMA CGM bill of lading effective September 1, 2009. Please note that
all charges will be applied upon receipt of cargo at store door, rail ramp or port
terminal as noted on bookings.

Thank you for your continued support. Please contact your local CMA CGM
(Canada) Inc. sales representative in case further clarification is needed. For
current schedules please visit our website at www.cma-cgm.com

Best regards,

Dirk Peters
General Sales Manager
(514) 908-7158

CMA CGM (Canada) Inc.
740 Notre Dame St. W., Montreal, QC H3C 3X6, Tel: 1 517-908-7001
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