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Customer Advisory #113 — 2009

PEX 3
Change in Service

Dear Valued Customer,

Due to the continued strong demand of exports from the Port of Houston to Asia, CMA CGM will
revise the rotation of our existing PEX 3 service on the return voyage to Asia.

This service will now call the USA port Houston, TX last and will return to Asia via the Panama
Canal. Below we outline the anticipated transit times:

From Houston to direct ports of call:

Shanghai: 29 Days
Xiamen: 31 Days
Chiwan: 32 Days

Hong Kong: 33 Days
This will be effective from the CMA CGM Orca PG438W ETD Houston September 11.

This vessel will begin receiving export cargo on September 3 and the cargo cut off will be
September 8. The original ETD of this vessel was scheduled for August 27. This new rotation will
substantially improve the transit times to our scope of Asian destinations.

Thank you for your continued support. Should you have any questions or concerns regarding this
adjustment, please contact your local CMA CGM (America) LLC sales representative. For current
schedule activity, please visit our Web site at www.cma-cgm.com.

Best regards,

John Mckenzie
Trade Director
Transpacific Services
(757) 961-2516
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