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Customer Advisory #122 – 2009                                                        
CAGEMA Service Rotation                                                                  

Cancelation of Norfolk, VA (USORF) port call  
 

 
Dear valued customers,  
 
Effective immediately, CMA CGM (Caribbean) LLC will no longer offer weekly direct 
calls to/from the port of Norfolk, VA (USORF) and the Caribbean on the CAGEMA 
Mainliner service.  The decision to discontinue this port call is due to various economic 
and operational reasons.  
 
Norfolk, VA will now be called fortnightly by the Black Pearl service.  This service has 
direct calls to Kingston, Jamaica, and can offer routing to the rest of the Caribbean 
Islands via transshipment.  Please refer to the Black Pearl service schedule for details. 
 
Thank you for your continued support. Should you have any questions or concerns 
regarding this adjustment, please contact your local CMA CGM (Caribbean) LLC sales 
representative. For current schedule activity, please visit our Web site at www.cma-
cgm.com. 
 
 
Best regards, 
 
Alain Aurousseau                                    Jean-Serge Martins  
Trade Director Mexico-CAM-Caribbean                Deputy VP Sales & Marketing 
CMA CGM (Caribbean) LLC                            CMA CGM (Caribbean) LLC 
Main:  305 398 3600                                         Main:    305 398 3600 
Direct: 305 398 3710                                        Direct:   305 398 3727 
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