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Customer Advisory #123 — 2009
Philadelphia Import Detention — Ex. Australia/New Zealand
Effective October 15, 2009

Dear valued customers,

Effective October 15, 2009, CMA CGM (America) LLC will implement the following free time
and detention conditions will apply to refrigerated containers containing frozen/chilled
meat from Australia/New Zealand Base ports into Philadelphia Discharge Port:

Free Time Conditions
4 working days free time inside the Port
4 working days free time outside the Port

Charges after the expiration of free time:
Inside the Port from days 5-7 $350 a day, from days 8 + $450 per day

Outside the Port from days 5 + $120 per day

Thank you for your continued support. Should you have any questions or concerns regarding
this adjustment, please contact your local CMA CGM (America) LLC sales representative. For
current schedule activity, please visit our Web site at www.cma-cgm.com.

Best regards,

Best regards,
Cyril J. Chamoun
Manager
Revenue Audit
(757) 440-3834
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