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Customer Advisory #12 — 2009

General Rate Increase
U.S. East Coast to Australia and New Zealand

Dear Valued Customer,

Please be advised that CMA CGM (America) LLC will implement a General Rate
Increase (GR) on all exports from the U.S. East Coast to Australia and New
Zealand.

This increase will apply on all dry and refrigerated cargo received and moving
under a CMA CGM (America) LLC bill of lading, effective March 1, 2009, as follows:

USD $200 20’ Container (all types)
USD $400 40’ Container (all types)

This service is one of the longest trading routes in the world, however, its overall
market size remains relatively small. This combination magnifies even minor
increases in costs, and makes it one of the most expensive trade lanes to service.

Thank you for your continued support. Should you have any questions or concerns
regarding this change, please contact your local CMA CGM (America) LLC sales
representative. For current schedule activity please visit our Web site at
WWWwW.cma-cgm.com.

Best regards,

Rick Miller
Director

Export Trades
(757) 961-2211

CMA CGM (America) LLC
5701 Lake Wright Drive, Norfolk, Virginia 23502-1868, Tel: 1-877-556-6308



