Dear valued customers,
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October 14, 2009

CMA CGM

o

Customer Advisory #132 — 2009
Weight Limits & Overweight Surcharges (OWS)
Exports via Canadian Ports

We would like to remind you of our policy on weight payloads allowed in the containers for Export Cargo

via Canadian Ports.

Intermodal
20STD Payload OowWsS
< 50000 lbs Not Applicable
from 50000 to 55000 Ibs USD $375
> 55000 lbs Cargo Not Accepted

*Subject to road weight limits at origin and destination
**Subject to certified containers payload

Port origins

For safety reasons, and effective immediately, we will restrict payloads for cargo arriving at the ports:

20STD Payload OoWS
< 55000 lbs Not Applicable
from 55000 to 62000 Ibs UsD 150**
Cargo Not Accepted / Penalty USD
> 62000 lbs $1000

**OWS USD $150 not Applicable for HALIFAX POL

Any loaded containers over 62000 Ibs payload will be charged USD $1000 fee, as it impacts directly our
containers safety.

We thank you for your understanding and continuous support. Should you have any queries regarding
this customer advisory, please feel free to contact your CMA CGM sales representative.
For current schedule activity, please visit our Web site at www.cma-cgm.com.

Best regards,

Martial Farjas

Export Trade Manager
CMA CGM (CANADA) INC.
Office: 514-908-7001
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5701 Lake Wright Drive, Norfolk, Virginia 23502-1868, Tel: 1-877-556-6308
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