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Customer Advisory #137 — 2009
Port Congestion Surcharge
Calcutta & Haldia, India

Dear valued customers,

Effective November 15", 2009, please be advised that due to the ongoing and worsening
congestion at the ports of Calcutta and Haldia, CMA CGM (America) LLC will implement a Port
Congestion Surcharge (PCS) for all shipments from the United States via all US Coasts to the
above mentioned ports as follows:

USD $150.00 20’ container all types
USD $300.00 40’ container all types

Please note that the new surcharge will be applied on all export shipments upon receipt of
cargo (all types of commodities) at store door, rail ramp or port as of November 15", 2009.

Thank you for your continued support. Should you have any questions or concerns
regarding this adjustment, please contact your local CMA CGM (America) LLC sales
representative. For current schedule activity, please visit our Web site at www.cma-

cgm.com

Yours sincerely,

Brenda Camire
Trade Manager
CMA CGM (America) LLC
(757) 961-2343
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