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Customer Advisory #13 — 2009

U.S. Export Demurrage Increase
Effective February 20, 2009

Dear Valued Customer,

Effective February 20, 2009, the following demurrage charges will apply to dry
cargo received by CMA CGM (America) LLC in the U.S. ports listed below:

Charges after the expiration of free time:

Boston ports Days 1-10 $75 a day
Days 11 and thereafter $175 a day

Charleston ports  Days 1-10 $75 a day
Days 11 and thereafter $125 a day

New York ports Days 1-5 $125 a day
Days 6-10 $175
Days 11 and thereafter $350 a day

All other U.S. ports Daily rate of $75

Free time remains the same at five (5) working days (excluding Saturdays,
Sundays and holidays.)

For your convenience, complete demurrage information is available on our Web
site at http://www.cma-cgm.com\usa. Should you have any questions or
concerns regarding this change, please contact our customer service center at
1-877-556-6308.

Best regards,

Cyril J. Chamoun
Manager
Revenue Audit
(757) 440-3834
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