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Customer Advisory #1 — 2009

Jacksonville Terminal Relocation
Dear Valued Customer,

Please note that effective January 5, 2009, CMA CGM (America) LLC will relocate
marine operations from the APM Terminal in Jacksonville, Florida to the TraPac,
Inc. facility:

TraPac, Inc.
Port of Jacksonville
9834 New Berlin Road
Berth 16-17
Jacksonville, FL 32226
www.trapac.com
1-800-874-8050

The last CMA CGM ship to work the APM facility in Jacksonville, will be the CMA
CGM Florida, voyage UP160W, on Monday, January 5, 2009. After this date,
APM will no longer accept any equipment (loaded or empty) at their facility.
Drivers attempting to deliver export loads, or return empty equipment, will be
redirected to the TraPac terminal.

Should you have any questions or concerns regarding this change, please
contact your local CMA CGM (America) LLC sales representative. For current
schedule activity please visit our Web site at www.cma-cgm.com.

Best regards,

Bernard Grozine
Regional Manager
Southeast Operations
(912) 495-0750

CMA CGM (America) LLC
5701 Lake Wright Drive, Norfolk, Virginia 23502-1868, Tel: 1-877-556-6308
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