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Customer Advisory #23 — 2009

Emergency Fuel Adjustment Factor
USA to Australia and New Zealand
Oceania PAN (RTW) Service

Dear Valued Customer,

Please be advised that effective March 15, 2009 the Emergency Fuel Adjustment
Factor (EFAF) for export cargo moving from United States East Coast and Gulf
ports (and intermodal points) to Australia and New Zealand on the Oceania PAN
(RTW) service, will be decreased, as follows:

USD $288 20’ Container (all types)
USD $576 40’ Container (all types)
USD $576 40’ High Cube Container (all types)

The EFAF will be applied upon receipt of cargo at store door, rail ramp or port
delivery if received on or after March 15, 2009.

Should you have any questions or concerns regarding this change, please contact
your local CMA CGM (America) LLC sales representative. For current schedule
activity please visit our Web site at www.cma-cgm.com.

Best regards,

Rob Genovese

Trade Manager

Latin America, Caribbean, RTW, and WCSA
(757) 961-2425
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