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Customer Advisory #25 — 2009

Palletized Cargo Rule
Riyadh, Saudi Arabia Rail Ramp

Dear Valued Customer,

Saudi Railway Organization (SRO) has instructed that all cargo arriving at the
Riyadh rail ramp after February 25, 2009, must be palletized in accordance with
international maritime rules for safe carriage, handling, and customs inspection.

Failure to comply with this rule may result in the delayed inspection and clearance
of your cargo. In addition, consignees will be fined SAR 1000 (USD $267) per 20
foot container and SAR 1500 (USD $400) per 40’ container by SRO for non-
compliance. These fines must be paid directly by the consignees to Saudi Railway
Organization before containers will be released.

Thank you for your continued support, and compliance with this rule. Should you
have any questions or concerns regarding this regulation, please contact your
local CMA CGM (America) LLC sales representative. For current schedule activity
please visit our Web site at www.cma-cgm.com.

Best Regards,
Farhad Sunavala

Export Trade Manager
(757) 440-3809
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