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Customer Advisory #27 — 2009

Freight Forwarder Compensation

Dear Valued Customer,

In order to continue to be competitive in the marketplace, CMA CGM (America)
LLC will modify the compensation we pay to freight forwarders for export
shipments.

Compensation will decrease from 2.5% of the value of ocean freight to 1.25%.
This change in compensation will be effective on all shipment received on or
after March 10, 2009.

We appreciate your continued support. Should you have any questions or
concerns regarding this adjustment, please contact your local CMA CGM
(America) LLC sales representative. For current schedule activity please visit our
Web site at www.cma-cgm.com.

Best regards,

Todd Rives

Vice President

Export Trade and Line Management
(757) 961-2298
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