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Customer Advisory #36 — 2009

Sax Service Termination
Asia to/from U.S. East Coast

Dear Valued Customer,

Due to changing economic conditions, CMA CGM (America) LLC will be suspending service
to/from U.S. East Coast ports and Asia on the Sax service.

The last sailing eastbound will be the CMA CGM CHATEAU D’IF UP191E, departing Ningbo,
China on March 30, 2009. The last westbound sailing will be the CMA CGM CHATEAU D’IF
UP192W departing Jacksonville, Florida on Tuesday, April 28, 2009.

All confirmed bookings for these sailings will be honored and routed accordingly. Cargo
booked on subsequent vessels will be loaded on the Pex 1 service to New York and
Savannah, or the Pex 3 service to Norfolk. No additional bookings will be accepted for the
Sax service.

Thank you for your continued support. Should you have any questions or concern regarding
this change, please contact your local CMA CGM (America) LLC sales representative. For
current schedule activity, please visit our Web site at www.cma-cgm.com.

Best regards,

Christopher J. Dianora John McKenzie

Director Director

Inbound Transpacific Export Trades, Transpacific
(757) 440-3821 (757) 961-2516
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