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Customer Advisory #37 — 2009

Boston Export Demurrage
Effective March 20, 2009

Dear Valued Customer,

Effective March 20, 2009, the following free time and demurrage charges for export cargo
will apply to all dry cargo received by CMA CGM (America) LLC in the port of Boston,
Massachusetts.

Free Time

Dry Cargo and Refrigerated Cargo: 10 working days
(Meaning day of interchange into the terminal plus the next 9 working days.)

Charges After the Expiration of Free Time

Dry Cargo:
1-5 days USD $55 per container per day
6+ days USD $155 per container per day
Refrigerated Cargo:
1-3 days USD $350 per container per day
4+ days USD $450 per container per day

For your convenience, complete demurrage information is available on our Web site at
http://www.cma-cgm.com\usa. Should you have any questions or concerns regarding this
change, please contact our customer service center at 1-877-556-6308.

Sincerely,

Todd Rives

Vice President

Export Trade and Line Management
(757) 961-2298

CMA CGM (America) LLC
5701 Lake Wright Drive, Norfolk, Virginia 23502-1868, Tel: (757) 961-2100
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