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Customer Advisory #38 — 2009

New Dedicated Export Reefer Customer Service Line
Effective March 30, 2009

Dear Valued Customer,

We are pleased to announce the start of our new Export Reefer Customer Service Desk.
Beginning March 30, 2009 refrigerated cargo customers can reach a dedicated team of
seasoned customer service representatives to place or modify bookings, track and trace
cargo, process documentation and/or assist with problem resolution.

To contact the Export Reefer Desk, dial 1-877-556-6308, option 1 then option 3.

CMA CGM (America) LLC provides comprehensive door-to-door reefer logistics solutions for
our customers in each of the major reefer trades. Our knowledgeable reefer professionals
will work with you to provide the safe and reliable transport of your perishable products.
We offer specialized services handling all types of temperature controlled cargo — frozen,
chilled, or humidity controlled.

CMA CGM operates a fleet of modern, environmentally-friendly reefer containers and
gensets for the direct transportation of your chilled or frozen consignments. With the recent
acquisition of 5,000 new reefers, our company’s total reefer fleet is now over 52,000 units.

For more information about our reefer expertise, please contact your local CMA CGM
(America) LLC sales representative. For current schedule activity, please visit our Web site
at www.cma-cgm.com.

Best regards,

John Harnett
Director
Refrigerated Sales
(757) 961-2451
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5701 Lake Wright Drive, Norfolk, Virginia 23502-1868, Tel: (757) 961-2100



