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Customer Advisory #41 - 2009

Shipments to Fiji

Dear Valued Customer,

Due to recent political instability in Fiji, CMA CGM (America) LLC is changing our
payment terms for all shipments to Fiji.

Effective immediately, CMA CGM (America) LLC will only accept shipments to Fiji
on a prepaid basis. Cargo destined for Fiji will no longer be handled on a
“collect” basis. This applies to any cargo for which bills of lading have not been
issued.

CMA CGM has no plans to discontinue our direct service from the U.S. East Coast
to Fiji, however, this payment policy will continue until the situation stabilizes.

Thank you for your continued support. Should you have any questions or
concerns regarding this change, please contact your local CMA CGM (America)
LLC sales representative. For current schedule activity, please visit our Web site
at www.cma-cgm.com.

Best regards,

Rick Miller
Director

Export Trade
(757) 961-2211

CMA CGM (America) LLC
5701 Lake Wright Drive, Norfolk, Virginia 23502-1868, Tel: 1-877-556-6308



