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Customer Advisory #85 Revision — 2009
U.S. Port Import Demurrage Increase

Dear Valued Customer,

Effective August 28, 2009, the following demurrage charges will apply to Dry
cargo and Refrigerated Cargo that is sitting at Ocean terminals beyond the Free
Time.

Free time for Dry Carqgo:

Los Angeles, Long Beach, and New York Ports
4 Working Days free time, excluding Saturdays, Sundays and Holidays

All other US Ports
5 Working Days free time, excluding Saturdays, Sundays and Holidays

Charges after expiration of free time

New York Ports: $150.00 per container per day for the first four days (1-4)
$200.00 per container per day for the next fives days (5-9)
$350.00 per container per day thereafter (10+)

All other US Ports:  $150.00 per container per day for Dry cargo

Refrigerated Cargo:

New York:
Free Time remains the same: 2 working days

All other ports:
Free Time 2 working days
* Philadelphia Free Time for Frozen Meat from Australia/New Zealand: 4 working days
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Charges after expiration of free time

New York Ports: Days 1-3 $500 per container per day
Days 4+ $660 per container per day

All other US Ports:  Days 1 -3 $350 per container per day
Days 4 + $450 per container per day

Specialized Cargo

New York only
Free Time remains the same: 4 working days

Charges after expiration of free time
Days 1-3 $300 per container per day
Days 4+ $450 per container per day

For your convenience, complete demurrage information is available on our Web site at
http://www.cma-cgm.com\usa. Should you have any questions or concerns regarding this
change, please contact our customer service center at 1-877-556-6308.

Best regards,
Cyril J. Chamoun
Manager
Revenue Audit
(757) 440-3834
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