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Customer Advisory #107 — 2010
Piracy Risk Surcharge — East Africa & Indian Ocean Islands
Effective August, 2010

Dear valued customers,

Further to the most recent advisories regarding the threat of piracy off the coasts of Somalia as
well as Kenya, CMA-CGM has taken all steps to ensure security of its vessels sailing through this
area.

As the situation continue to worsen, CMA CGM is increasing the Piracy Risk Surcharge (PRS) as
of August 1%, 2010 for all shipments ex USA and destined for East African and Indian Ocean
islands destinations, as follows:

USD $ 130 per 20’ Container (all types)
USD $ 260 per 40’ Container (all types)

Please note the new PRS amounts will be applied on all export shipments upon receipt of cargo
(all types of commodities) at store door, rail ramp or port delivery as of August 1%, 2010.

Thank you for your continued support. Should you have any questions or concerns regarding
this adjustment, please contact your local CMA CGM (America) LLC sales representative.
For current schedule activity, please visit our Web site at www.cma-cgm.com

Best regards,

Cristian Hornet
Trade Manager Transatlantic Trades
CMA CGM (America) LLC
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