July 9, 2010

S~
CMA CGM

g

Customer Advisory #117 — 2010
Colombia Equipment Update
Effective August 8 , 2010

Dear Valued Customer,

Due to the high accumulation of empties across depots in Colombia, and the difficulties
to relocate equipment to the ports of Cartagena and Buenaventura, please be advised
that beginning August 8" 2010, customers must return empty containers to the same
port (not to inland depots), where full container were picked up

This change will apply to all cargo which are received and moving under a CMA CGM hbill
of lading on or after August 8th, 2010.

Thank you for your continued support. Should you have any questions or concerns
regarding this change, please contact your local CMA CGM (America) LLC sales
representative. For current schedule activity please visit our Web site at www.cma-

cgm.com.

Best regards,

Christelle Beltran

Trade Manager North South
CMA CGM (America) LLC
305-807-8646
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