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Customer Advisory #95 — 2010
Export Container
Redelivery Charges
Effective June, 2010

Dear Valued Customer,

Effective June 17, 2010, CMA CGM (America) LLC will apply the following charges to cargo
that has entered the loading Port and then exits the terminal for Customs exams, fumigations,
reworking cargo, etc.

In all instances, containers will receive the full demurrage tariff free time while on dock. During
the period of time that the container is outside the terminal, the standard detention charges will
apply with no applicable free time. Once the container is returned to the terminal, the
demurrage clock will be re-established and shipment will receive the full demurrage tariff free
time allowable.

All operational costs incurred for this process, including but not limited: to gates,
mounting/dismounting, etc. are for the account of cargo in addition to any applicable detention
or demurrage charges mentioned in this notice.

For your convenience, complete demurrage information is available on our Web site at
http://www.cma-cgm.com\usa. Should you have any questions or concerns regarding this
change, please contact our customer service center at 1-877-556-6308

Thank you for your continued support. Should you have any questions or concerns regarding
this adjustment, please contact your local CMA CGM (America) LLC sales representative. For
current schedule activity, please visit our Web site at www.cma-cgm.com.

Best regards,

Alain Aurousseau

Senior Trade Director
CMA CGM (America) LLC
(757) 961-2298
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