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Customer Advisory #111 — 2011
Rate Restoration Initiative (RRI)
Far East to USA & CANADA (All Coasts)
Effective January 1, 2012

Dear Valued Customer,

Throughout the course of 2011, there has been steady erosion in rates on the Trans-
Pacific Eastbound trade. In order to continue the high level of service required to
support your needs in this trade, it is necessary for CMA CGM to implement the
following surcharge.

Effective January 1, 2012, CMA CGM will implement the Rate Restoration
Initiative (RRI) Surcharge for all Eastbound volumes from Asia to all US Coasts, as
well as from the Indian Sub-Continent to the US West Coast. Similar filings will be
made in Canadian tariffs.

Size Type Level (USD)
20’ (all types) $320.00
40’ (all types) $400.00
40'HC (all types) $450.00
45’ (all types) $510.00
53’ (all types) $640.00

This charge will apply to all equipment types which are received and moving under a
CMA CGM bill of lading on or after January 1, 2012.

Thank you for your continued support. Should you have any questions or concerns
regarding this change, please contact your local CMA CGM (America) LLC sales
representative. For current schedule activity please visit our Web site at www.cma-

cgm.com.

Best regards,

CMA CGM (America) LLC
1-877-556-6308

CMA CGM (America) LLC
5701 Lake Wright Drive, Norfolk, Virginia 23502-1868, Tel: 1-877-556-6308



