
December 2, 2011 

CMA CGM (America) LLC 
 5701 Lake Wright Drive, Norfolk, Virginia 23502-1868, Tel: 1-877-556-6308 

 
Customer Advisory # 121 – 2011  

Detention Free Time and Rates Increase  
Effective January 1, 2012 

 
Dear Valued Customer,  
 
Please be advised that effective January 1, 2012, will implement the below changes to the 
Detention free time and charges for Import and Export Shipments into and out of the U.S. 

 
 
Exceptions: 
Import Refrigerated cargo discharging in the Port of Philadelphia will have day of interchange 
plus the next 3 working days free with a flat rate of $160 per day, or $175 per day when a 
container/chassis setup is provided by CMA CGM.  Export Refrigerated cargo loading out of the 
Port of Oakland will have day of interchange plus the next three working days free with the 
above rates to apply. 
 
Thank you for your continued support. Should you have any questions or concerns regarding 
this change, please contact your local CMA CGM (America) LLC sales representative. For current 
schedule activity please visit our Web site at www.cma-cgm.com. 
 
Best regards,  
 
Alain M. Schmid 
Vice President Trade, North America 
Phone: 757-961-2298 


