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Customer Advisory # 125 — 2011
Depot / CY / Trucker Demurrage and Pre-Pull Charges
Effective January 1, 2012

Dear Valued Customer,

Effective January 1, 2012 CMA CGM (America) LLC will implement @ minimum pre-pull charge of
$75 per container for all import dry containers moved to a Depot, CY, or Truck yard. The
minimum pre-pull charge, or the actual pre-pull cost if higher than the minimum, will be
charged when a container is moved to a Depot, CY, or Truck yard. A daily storage rate of $100
per container will also be charged until the container exits the yard location.

For your convenience, complete demurrage and detention information is available on our Web
site at http://www.cma-cgm.com\usa. Should you have any questions or concerns regarding
this change, please contact our customer service center at 1-877-556-6308.

Thank you for your continued support. Should you have any questions or concerns regarding
this change, please contact your local CMA CGM (America) LLC sales representative. For current
schedule activity please visit our Web site at www.cma-cgm.com.

Best regards,

William L Papp

Director, Intermodal Operations

CMA CGM (America) LLC, Norfolk, Virginia
Phone: 757-961-2250
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