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Customer Advisory # 128 — 2011
Container Management Fee - Japan
Effective January 5, 2012

Dear Valued Customer,

Effective January 5, 2012 CMA CGM (America) LLC will implement a Container Management Fee
for exports from the US to Japan at the below amounts:

JPY 800 per 20’ container (all equipment types)
JPY 1000 per 40’ container (all equipment types)

This fee is to cover the increasing operational cost in order to improve and manage container
turn time for efficient and effective service.

This charge will apply to all cargo received and moving under a CMA CGM bill of lading on or
after January 5, 2012.

Thank you for your continued support. Should you have any questions or concerns regarding
this change, please contact your local CMA CGM (America) LLC sales representative. For current
schedule activity please visit our Web site at www.cma-cgm.com.

Best regards,

Amish Shah

Director of Transpacific Export Trade
CMA CGM (America) LLC, Norfolk, Virginia
Phone: 757-961-2200
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