Dear Valued Customer,
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Customer Advisory # 31 — 2011
Emergency Fuel Surcharge Revision (EFS)
USA and CANADA to Caribbean, Central America, Mexico, West Coast South
America and East Coast South America
Effective March 27, 2011

March 1, 2011

Please be advised that Effective March 27th, 2011, CMA CGM (America) LLC will adjust the
Emergency Fuel Surcharge (EFS) for all cargo from U.S. and Canada to Caribbean, Central

America, Mexico, West Coast South America and East Coast South America:

Size Type Level (USD)
20’ (all types) $410.00
40’ (all types) $820.00
40’HC (all types) $820.00
45’ (all types) $890.00

This charge will apply to all cargo received and moving under a CMA CGM bill of lading on all
export shipments, all types of cargo, upon receipt at store door, rail ramp or port delivery as of

March 27th 2011.

Thank you for your continued support. Should you have any questions or concerns regarding
this adjustment, please contact your local CMA CGM (America) LLC sales representative. For
current schedule activity please visit our Web site at www.cma-cgm.com.

Best regards,

Angela Vieira

Trade Director

North South Exports
CMA CGM (America) LLC
(305) 398-3600
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