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Customer Advisory # 36 — 2011
War Risk Surcharge (WRS)
Libya
Effective April 11, 2011

Dear Valued Customer,

Please be advised that due to most recent events and the increase in insurance costs for
shipments into Libya, CMA CGM (America) LLC is implementing a War Risk Surcharge (WRS) for
all type of shipments from the United States to all Libyan ports, effective April 11, 2011, as
follows:

USD $25 per 20’ Container (all types)
USD $50 per 40’ Container (all types)

Please note this surcharge will be applied on all export shipments upon receipt of cargo (all
types of commodities) at store door, rail ramp or port delivery on or after of April 11, 2011.

Thank you for your continued support. Should you have any questions or concerns regarding
this change, please contact your local CMA CGM (America) LLC sales representative. For current
schedule activity please visit our Web site at www.cma-cgm.com.

Best regards,

Cristian Hornet

Trade Manager
Transatlantic Trades
CMA CGM (America) LLC
(757) 961 2100
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