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Customer Advisory #48 - 2011
Free Time Advisory
Effective Immediately

Dear Valued Customer,

Effective immediately, CMA CGM (America) LLC will no longer allow free time to be manifested
on Export Bills of Ladings. If your Service Contract or Quote provided additional free time, this
information is automatically available to our Destination Agents in our internal system.

Thank you for your continued support. Should you have any questions or concerns regarding
this adjustment, please contact your local CMA CGM (America) LLC sales representative. For
current schedule activity please visit our Web site at www.cma-cgm.com.

Best regards,

Don Woods

Director Export Services
CMA-CGM (America) LLC
Customer Service 877-556-6308
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