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Customer Advisory # 54 — 2011
Update on US Exports to Libya

Dear Valued Customer,

We are all aware of the situation that has been ongoing in Libya for the past several months.
During the past nine weeks, CMA CGM has managed to effect six port calls into Libya, and we
remain open for bookings ex USA at this time.

However, due to the uncertain nature of the situation, we are unable to confirm transit times or
delivery dates into the various ports in the country, nor are we currently accepting any
hazardous cargo bookings or refrigerated cargo into any Libyan port.

Currently we have implemented a War Risk Surcharge on cargo to all Libyan ports, at the
following amount:

USD $150 per 20’ Container (all types)
USD $300 per 40’ Container (all types)

Thank you for your continued support. Should you have any questions or concerns regarding
this change, please contact your local CMA CGM (America) LLC sales representative. For current
schedule activity please visit our Web site at www.cma-cgm.com.

Best regards,

John Mckenzie

Export Trade Director, Trans Atlantic Services.
CMA CGM (America) LLC

Norfolk, VA

(757) 961 2100
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