Dear Valued Customer,
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Customer Advisory #64 — 2011
U.S. IMPORTS Refrigerated Cargo moving inland via Rail Ramp
Effective July 1, 2011

June 3, 2011

Effective July 1, 2011 CMA CGM (America) LLC will implement the below daily Equipment Demurrage
charges including monitoring and power supply for cargo moving inland via Rail Ramps.

1st tier for . . .
Railroad Facility Free Time MH (5 2nd tier | 1st tier for | 2nd tier
forMH |CH (5 days) | for CH
days)

BNSF Rail locations except below 2 calendar days $250.00 $400.00 $350.00 $500.00
BNSF Hobart, Kansas City Argentine. 1 calendar day $250,00 $400.00 $350,00 $500.00
UPRR 2 calendar days $250.00 $400.00 $350.00 $500.00
CSX Rail locations except below 2 working days $250.00 $400.00 $350.00 $500.00
Effective August 1, 2011 Atlanta-Hulsey,
Boston, Chicago 59th St, Cincinnati, 5 Kina d
Cleveland, Columbus, Detroit, Fairburn, . Iw;r Ir;g a\és
Indianapolis, Nashville, Orlando, (including Saturday)
Springfield (MA), Syracuse, Worcester $250.00 $400.00 $350.00 $500.00
NG 2 working days $250.00 $400.00 $350.00 $500.00
CP ramps in USA 3 working days $250.00 $400.00 $350.00 $500.00
FEC ramp 2 working days $250.00 $400.00 $350.00 $500.00
TAIS 4 calendar days $250.00 $400.00 $350.00 $500.00
KCS 2 calendar days $250,00 $400,00 $350.00 $500.00

(MH = Merchant Haulage, CH = Carrier Haulage)

For your convenience, complete demurrage and detention information is available on our Web site at

http://www.cma-cgm.com\usa. Should you have any questions or concerns regarding this change, please
contact our customer service center at 1-877-556-6308.

Thank you for your continued support. Should you have any questions or concerns regarding this change,
please contact your local CMA CGM (America) LLC sales representative. For current schedule activity
please visit our Web site at www.cma-cgm.com.

Best regards,

William L. Papp

Director, Intermodal Operations

CMA CGM (America) LLC, Norfolk, Virginia
Phone: 757-961-2250
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