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Customer Advisory #7 — 2011
Equipment Imbalance Surcharge (EIS)
USA Export Reefer Cargo to Algiers, Algeria
Effective February, 2011

Dear Valued Customer,

Effective February 10™, 2011, CMA CGM (America) LLC will institute the following Equipment
Imbalance Surcharge (EIS) for all U.S. Export Reefer cargo destined to Algiers, Algeria as
follows:

EUR 170 20’ Reefers
EUR 340 40’ Reefers

Thank you for your continued support. Should you have any questions or concerns regarding
this adjustment, please contact your local CMA CGM (America) LLC sales representative. For
current schedule activity, please visit our Web site at www.cma-cgm.com.

Best regards,

Rick Miller

Trade Manager, Transatlantic Services

Export Trade Director, Specialized Commodities
CMA CGM (America) LLC

(757) 961-2211
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