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Customer Advisory #71 — 2011
DTHC Update — Refrigerated Cargo
August, 2011

Dear Valued Customer,

Due to increased costs in various European Ports, effective August 1%, 2011, CMA CGM (America) LLC
will be applying the below mentioned Destination Terminal Handling Charges for refrigerated cargo for
the following countries.

Netherlands, Germany, United Kingdom, Portugal, and Estonia.

Below you will find the current DTHC along with the NEW applicable DTHC in local currency. The below
charges can be found in tariffs 028,091.

Country/Port OLD THC [New DTHC Difference
Netherlands (Rotterdam) €205 €240 +€35
Germany (Hamburg) €280 €300 +€20
UK £155 £165 +£10
Portugal €165 €170 +€5
Estonia (Tallin) €110 €120 +€10

It is important to note that power and monitoring charges are in addition to the amount listed
above.

The DTHC amounts mentioned in this advisory will be applicable to all refrigerated cargo
shipments leaving the United States upon receipt at store door, rail ramp, or port delivery on or
after August 1%, 2011.

Thank you for your continued support. Should you have any questions or concerns regarding
this adjustment, please contact your local CMA CGM (America) LLC sales representative. For
current schedule activity, please visit our Web site at www.cma-cgm.com.

Best regards,

Michael Di Caprio

Export Trade Director, Specialized Commodities
CMA CGM (America) LLC

(757)-961-2386
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