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Customer Advisory #85 — 2011
US Import / Export Demurrage Change
September 19, 2011

Dear Valued Customer,

Effective September 19, 2011, CMA CGM (America) LLC will implement a change to the
Demurrage free time calculation. When any terminal, port and/or rail ramp is open for
receiving/delivery on Saturday, Sunday, or legal holiday, free time will count as a regular
working day.

The free time remains the same as shown in the below table:

Irmport Export
Bort Container Type Eree Days Bort Container Type | Free Days |
all S Ports
(except noted Dry/Specialized 5 working
below) AllUS Ports (except Dry S working
Los Angeles, Dry/Specialized 4 warkin noted below)
Long Beach 4P 5
Mew York Dry 4 warking
Mew York Specialized 4 warking
all S Ports . )
(except noted Refrigerated 2 warking Boston Dry/Refrigerated | 10 working
below)
Refrigerated Frozen,/Chilled Meat Mew York Dry 3 warking
{not including Seafood or Poultry)
_ ) fram AU/MNE ONLY _
Philaclphia 4 warking AllUS Ports Specialized 5 working
Refrigerated Cargo from Chile,
Peru, and Ecuador
Mew York Refrigerated 2 warking All US Ports Refrigerated 2 weorking

For your convenience, complete demurrage and detention information is available on our Web
site at http://www.cma-cgm.com\usa. Should you have any questions or concerns regarding
this change, please contact our customer service center at 1-877-556-6308 or your local CMA
CGM (America) LLC sales representative. Thank you for your continued support. For current
schedule activity, please visit our Web site at www.cma-cgm.com.

Best regards,

Alain Schmid

Vice President Trade — North America
CMA CGM (America) LLC
(757)-961-2398
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