August 25, 2011

o~
CMA CGM

o

Customer Advisory #88 — 2011
Congestion Surcharge
Tunis, Tunisia
Effective September, 2011

Dear Valued Customer,

Over the last few weeks, the congestion situation at the Port of Tunis, Tunisia is getting further
deteriorated. Ships are waiting for over two weeks to be allowed at the terminal as operations
are carried out very slowly.

There are very little signs of immediate improvement, and in order to recover some of the
additional costs occurring due to this congestion situation, CMA CGM America is compelled to
implement a PORT CONGESTION SURCHARGE of USD 100 per TEU for all containers
discharging at the port of Tunis, Tunisia.

Please note that the new surcharge will be applied on all shipments upon receipt of cargo (all
types of commodities) at store door, rail ramp or port delivery as of September 22, 2011.

Thank you for your continued support. Should you have any questions or concerns regarding
this change, please contact your local CMA CGM (America) LLC sales representative. For current
schedule activity please visit our Web site at www.cma-cgm.com.

Best regards,

Cristian Hornet

Trade Manager — Amerigo & Indamex
CMA CGM America (LLC)

(757) 961-2100

CMA CGM (America) LLC
5701 Lake Wright Drive, Norfolk, Virginia 23502-1868, Tel: 1-877-556-6308
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