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Customer Advisory #93 — 2011
Service Rotation Change — Gulf Bridge Express
Effective September 2011

Dear Valued Customer,

Effective September 2011, CMA CGM (America) LLC has decided to upgrade its fixed-day
weekly GULF BRIDGE EXPRESS Service connecting US Gulf and Mexico to the Caribbean with
the addition of direct calls in New Orleans in the US Gulf and Puerto Cabello in Venezuela;
thus significantly broadening the scope of the service for our customers. The new Weekly
rotation will begin with voyage GH269S / MV WEHR with Puerto Cabello ETA September 21%,
2011. The first New Orleans call will start on October 1%, 2011 with voyage GH275S / MV
WOTAN.

The new rotation will be as follows: New Orleans (Wed) — Houston (Fri) — Altamira (Sun) — Vera
Cruz (Mon) - Kingston (Fri) — Cartagena (Sun) — Puerto Cabello (Wed) — La Guaira (Sun) —
Kingston (Fri).

Puerto Cabello now benefits from weekly, direct and fast connections from US Gulf, Mexico,
Columbia and the Caribbean basin via Kingston. While New Orleans is now connected directly
or by relay via Kingston to the Caribbean and the Central and South American markets. South
bound and North bound calls in Kingston Hub allows for seamless relay to and from worldwide
markets connecting to the CMA CGM global service network.

Thank you for your continued support. Should you have any questions or concerns regarding
this adjustment, please contact your local CMA CGM (America) LLC sales representative. For
current schedule activity, please visit our Web site at www.cma-cgm.com.

Best regards,

Angela Vieira
Trade Director, North South Services
CMA CGM (America) LLC
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