
September 6, 2011 

CMA CGM (America) LLC 
 5701 Lake Wright Drive, Norfolk, Virginia 23502-1868, Tel: 1-877-556-6308 

 
Customer Advisory #94 – 2011                                                            
UPDATED Congestion Surcharge 

Tunis, Tunisia 
Effective October, 2011 

 

Dear Valued Customer,  
 
Following latest Customer Advisory # 88 sent on August 25, 2011, related to Port of Tunis 
situation, please be advised that the congestion is getting further deteriorated as some of our 
vessels are now being delayed up to three weeks. 
 
At this stage we do not see any sign of improvement as far as the forecasted operational 
situation is concerned.  In order to recover part of the increasing costs related with this call, we 
will have to adjust the Tunis Port Congestion Surcharge from $100/TEU to $125/TEU. 
 
Please note that the new surcharge will be applied on all shipments upon receipt of cargo (all 
types of commodities) at store door, rail ramp or port delivery as of October 6, 2011. 
 
Thank you for your continued support. Should you have any questions or concerns regarding 
this change, please contact your local CMA CGM (America) LLC sales representative. For current 
schedule activity please visit our Web site at www.cma-cgm.com. 
 
Best regards, 
 
Cristian Hornet 
Trade Manager – Amerigo & Indamex 
CMA CGM America (LLC) 
(757) 961-2100 
 


