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Customer Advisory #95 — 2011
Libya Service Update - September

Dear Valued Customer,

Please be advised that with the improving political situation in Libya this has led to a significant part
of the sanctions being waived by the European Union on September 1%, 2011. The September 1%
decision amends Council decision 2011/137/CFSP of February 28, 2011, which introduced a travel
ban and an assets freeze, while granting the necessary humanitarian exemptions. This decision was
published in the Official Journal of the EU on 09/02/11.

It is important to note that despite the ongoing war situation in Libya over the past months, CMA
CGM has been able to maintain service to Libya via Malta with a total of 17 calls performed in
Tripoli, Benghazi and Misurata, mainly with important aid and humanitarian cargo.

As a result of the lifting of sanctions by the European Union CMA CGM will gradually resume its full
service to LIBYA from Malta and as a priority will clear the backlog of containers delayed at the
transshipment port.

The next sailings to LIBYA will be as follows:

MV “CC RABAT” - voyage KT185R ETA BENGHAZI Sept 7th 2011

MV “OUED ZIZ" - voyage OZ336R ETA TRIPOLI Sept 12th 2011

MV “CC RABAT"” - voyage KT186R ETA TRIPOLI Sept 16th 2011

MV ™ OUED ZIZ” - voyage KT337R ETA BENGHAZI Sept 21 — ETA MISURATA Sept 25th

Thereafter, CMA CGM will operate:

- 1x weekly service from Malta to Tripoli

- 1x 10 day service from Malta to Benghazi and Misurata.

Service to EI Khoms will resume as soon as port conditions will allow safe operations.

Thank you for your continued support. Should you have any questions or concerns regarding this
change, please contact your local CMA CGM (America) LLC sales representative. For current
schedule activity please visit our Web site at www.cma-cgm.com.

Best regards,

CMA CGM America (LLC)
Norfolk, VA 23502
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